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Forward Looking Statements

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans regarding
product releases and enhancements. The achievement or success of the matters covered by such forward-looking
statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the
assumptions prove incorrect, results or outcomes could differ materially from those expressed or implied by these
forward-looking statements. The risks and uncertainties referred to above include those factors discussed in
Salesforce's reports filed from time to time with the Securities and Exchange Commission, including, but not limited to:
our ability to meet the expectations of our customers; uncertainties regarding Al technologies and its integration into
our product offerings; the effect of evolving domestic and foreign government regulations; regulatory developments
and regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services
and product features; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.
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Insurance Broker Connected Experience @) MuleSoft
Applied Epic to Salesforce Integration via RPA from @ Salesforce

Build templated process for Structfure
o e > Data for
mergers and acquisitions Mapping

Introduce process for ingesting
acquired entities

Utilize data loader, FSC model,
Epic <> Salesforce integration
for testing

M&A AMS
Extract Files

Reduce M&A processing time
from months to days

Data Lake Salesforce Applied Epic
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MuleSoft Automation Demo Flow @) MuleSoft

from &» Salesforce
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MuleSoft Automation Demo Flow
E'/

Database Dump
From Acquired
AMS
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Bot logs into AMS360 Bot migrates
‘ I to pull all e /“ attachments from
attachments AMS360 to Epic

\ J
New attachments
available in Epic

Main
AMS
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) MuleSoft

from & Salesforce

e

SQL Conversation &
Mapping via MuleSoft

Part 2 Showcases the SQL conversation,
upload, and simultaneous push to
Salesforce or other target systems
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New Record Created in Salesforce @) MuleSoft

from & Salesforce

Producer creates new record in Salesforce -> Reflect
update in AMS

Initiating the Account Creating in
AMS360 Via SaIeSfOrce ¥ salesforce-to-ams-creation

e When working with a net new business, a producer
will create an %Account, Contact, and Opportunity @ e @ @ @ @
within Salesforce while working through the sales St OBject st
process. Once an Account and Opportunity IS Created, Store Incoming Create a Customer Update Salesforce
the system (Salesforce) generates an account within gt ARt reseumtwi el
AMS360 as a prospect so the service staff can begin
documenting and quoting business for the producer
Prove ability to enable flow of data between AMS360
& Salesforce for any data field the team needs

» Error handling




AMS updates reflected in Salesforce ) MuleSoft

from @» Salesforce

Account manager updates AMS — see those updates
reflected back in Salesforce

Dirty Data & Carrier Codes . é =
— — {0~
e E.g: We want all records with the same NAIC codes to - e
match within the carrier record in Salesforce regardless of =

the naming convention being different within the

management system a—)@—) @_)@—)9_’@_)@_) : K @

Customer  From Salesforce

Object Creation and Mapping s — @ —*Ddé—*@-
e We would like the ability to segment the data coming into e
Salesforce by record type Personal, Commercial, and T
Benefits.
Updating AMS360

e When changes are made to the account within AMS360,
we want those changes to be reflected within Salesforce.




File fransfers between AMS/Salesforce @) MuleSoft

from &® Salesforce

¥ file-transfer-fsc-to-ams

Producer sends attachment from Salesforce to AMS #[!(vars.existing_file...

Attaching, Sending, Receiving Files L,

e When a producer attaches correspondences or @ N @ . _ Write
documents to the account those documents directly flow ' Default
to AMS 360 to the Account to store On New Object Logger List Bhoice @

—

e Could also be done via forwarded email

Logger
e Goal: empower the producer with all the information they
need right at their fingertips

am MS @ Anypoint
RPA
f Account Manager \ N Download
Download @ attaches | Feradopm— > Upload Attachment
Attachment correspondences or  peereeeees 2 to FSC
documents to the \ AMS \

account in AMS

/ N [frager Bot—————————— oy
( Producer attaches ) 3 Uploads
Upload % correspondencesor | e tid > Download | e b‘ Attachment to
Attachment documents to the Attachment from FSC AMS

\ account in FSC




