Al-Powered Work

Tableau Pulse and Slack in Action




Forward Looking Statements

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans regarding
product releases and enhancements. The achievement or success of the matters covered by such forward-looking
statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the
assumptions prove incorrect, results or outcomes could differ materially from those expressed or implied by these
forward-looking statements. The risks and uncertainties referred to above include those factors discussed in
Salesforce's reports filed from time to time with the Securities and Exchange Commission, including, but not limited to:
our ability to meet the expectations of our customers; uncertainties regarding Al technologies and its integration into
our product offerings; the effect of evolving domestic and foreign government regulations; regulatory developments
and regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services
and product features; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: April 5, 2024

A



salesforce

Keven Curtiss Tom Everard Lauren Nielsen

Head of Insurance, Slack Director of Solution Senior Solution
Engineering, Tableau Engineer, Slack

'y r



Al has changed how we think about data

Now we can make sense of both structured and unstructured data

Q What are three Service Cloud customer stories | can use with Capricorn Travel?

4 Slack Al Result

Structured Data

Opportunit y Record
Capricorn Travel
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Industry
Travel & Hospitality
Opportunity Stage
Proposal

Our top three reference customers in the Travel & Hospitality

industry are Marriott, Airbnb and Amadeus. Marriott was a

featured customer in the main stage keynote at Dreamforce

2019. {
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Unstructured Data
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Lisa

Matt

messages per
day in Slack

1 Leave

How did the meeting go?

Great! They want to add
their customer service team!



Infroducing
Slack Al

Trusted Al, where work
already happens

Drive productivity gains from day one
Unlock the full potential of your knowledge

Enable AI on a secure, trusted platform

Source: Internal analysis Slack AI Pilot, Nov 2023 - Feb 2024

Q  What is Project Gizmo?

Messages 739 JRCEIVEETI RN RO Files 5

+ Slack Al result

What is Project Gizmo?

Project Gizmo is the name of an
internal project aimed at
redesigning Acme’s marketing
website. [1] This is the first
redesign of the website since 2020.
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+

Home DMs|

1t project-gizmo v
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Let’s dive in Y

Recapping 48 messages from yesterday

# design-team
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Slack Al X
Summary

Jan 2 - Today 4287 .n le
New planning processes <
introduced

The team agreed to try a new
process next week. @Lisa shared
the product priorities. [1]

Project costs are going up o

@CostBot reported the weekly
cost as $101,333.75, up 0.03%
from last week. [2]

Mobile demo discussed o
@Arcadio offered to create a
mobile-focused demo for the
Design Review next week. [3]

minutes saved per
week by pilot users

GA Today | All paid plans in English,
Spanish and Japanese
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T I I P I i Tableau Pulse Search for metrics Q ® g

Today's Pulse
. . - Last updated 1 minute ago

B rl n O u r d a t a to I I fe W I t h 4. Device Sales had an unusual spike since the start of the week while Inventory Fill Rate is

underperforming this month. In the meantime, quarterly Regional Revenue has been steadily climbing.
° Additionally, 8 of your 12 other metrics have changed, 5 favorably and 3 unfavorably. O
generative Al ot &
P I, d Following All Metrics
2:30 all T -

Transform outcomes with metrics that matter to you

Contextual

Infuse relevant data into your flow of work

Intelligent

Identify and communicate insights with Al

Available Now
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Device Sales
Week-to-date, North Americe

1,675 units =

+356 units (+27% compared to previous period)

2k |
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Sept 10 Sept 16

Device Sales for Sep 10, 2023 to Sep 12,
2023 is now 1,675 units and is above the
expected range of 1.2K to 1.4K units.

Inventory Fill Rate
Month-to-date, North America, Phone

91% o

-4pps (-1pps compared to last month)

® 9%

80% ‘

Sept1 Sept 30

Inventory Fill Rate for Sep 1, 2023 to Sep
12, 2023 is now 91% and has dropped
below the expected range of 94% to 92%.

— |} Tableau Pulse

Today's Pulse

Last updated 5 hours ago

<. Device Sales is excelling, up 82.2%
compared to the same week's progress
last year. Last week, Inventory Fill Rate

metric saw an impressive 29.6% increase.
Additionally, 5 of your 6 other metrics have

changed, 1 favorably. ©
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Appliance Sales
+30% (+230K) vs. prior period
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